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False Fire and Medical Alarm Responses

Information within this category will be used for the purpose of cost recovery pursuant to Ordinance 09-01

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
m2015| 87 72 95 100 117 110 82 83 89 106 105 89
m2016| 78 78 86 87 73 104 65 107 107 126 93 88
m2017| 132 92 86 126 116 84 113 143 111 144 118 117
12018| 94 96 100 102 101 115 130 129 108 143 108 101
m2019| 127 115 103
Monthly Average
2015 95 Incidents
2016 91 Incidents
2017 115 Incidents
2018 111 Incidents
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Clackamas Fire District #1
2019 Structure Fire Cause of Ignition

Cause under
investigation
2

Cause undetermined

after investigation
2

%

Cause, other
1

4%

Intentional
2
7%

Act of Nature

o

0%

2015 |Cause under investigation 0 0.00%
Cause undetermined after investigation 11 12.79%
Cause, other 1 1.16%
Failure of equipment or heat source 15 17.44%
Intentional 5 5.81%
Unintentional 54 62.80%

2016  |Act of Nature 2 2.56%
Cause under investigation 1 1.28%
Cause undetermined after investigation 11 14.10%
Cause, other 2 2.56%
Failure of equipment or heat source 9 11.54%
Intentional 4 5.13%
Unintentional 49 62.80%

2017  |Act of Nature 2 2.15%
Cause undetermined after investigation 17 18.28%
Cause, other 1 1.08%
Failure of equipment or heat source 18 19.35%
Intentional 8 8.60%
Unintentional 47 50.54%

2018  |Act of Nature 0 0.00%
Cause under investigation 1 0.88%
Cause undetermined after investigation 22 19.30%
Cause, other 5 4.39%
Failure of equipment or heat source 24 21.05%
Intentional 7 6.14%
Unintentional 55 48.25%

Data on 111-Building Fire's only within Clackamas Fire Dist. FMZ's

Data Excludes: Cooking and Chimney Fires
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R-1b.3

Business Services

Business Services Division

To: Chief Fred Charlton and the Board of Directors
From: Data Systems Manager Shelby Hopkins
Re: Data Management Monthly Report — March 2019

e To date, emergency response incidents are trending 6.23% higher than in March 2018.
e Attended GIS Data Meeting at the County with Estacada Fire for Feasibility Study.

e Continued budget process for FY2020.

« Staff attended monthly Operations Meeting and provided TeleStaff training.

e Trained Finance staff on Purchasing Card Import into Munis.

e Staff attended Organizational Development Committee.

» Data Services and EMS staff attended Analytics demonstration by ESO.

» Attended follow-up meeting with EF Recovery to discuss Transport Billing services.

e Staff continued meeting with crews individually to train on Cost Recovery reporting.

e Claims Summary Report as of April 3, 2019:

# of Claims Claim Amount  Average %/ Claim
False Alarm
In Process 30 $6,554.10
Closed Not Paid 2 $436.94
Closed Paid 84 $23,029.95 527417
116 $30,020.99
Fire
In Process 2 $1,473.57
2 $1,473.57
Hazmat
In Process 10 $6,074.37
Closed Not Paid 2 $466.31
Closed Paid 2 $1,058.09 $529.05
14 $7,598.77
Inspection
In Process 5 $1,092.35
Closed Not Paid 4 $655.42
Closed Paid 5 $1,342.35 5268.47
14 $3,090.12
MVA
In Process 93 53434247
Closed Not Paid 28 $4,154 .66
Closed Paid 10 $5,240.33 $524.03
131 $43,737.46
Total In Process 140 $49,536.86
Total Closed Not Paid 36 $5,713.33
Total Closed Paid 101 $30,670.72 $303.67

Respectfully submitted,

Data Systems Manager Shelby Hopkins
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R-1b.4

Business Services

Business Services Division

To:  Chief Fred Charlton and the Board of Directors
From: Emergency Manager Gregg Ramirez

Re: Emergency Management Monthly Report — March 2019

e Conducted Emergency Preparedness training for Willamette View Emergency Response
Team.

e Participated in the Read to Kids program.

« Attended the Cities Emergency Managers Workshop.

< Attended the Regional Disaster Recovery Conference.

e Participated in the Clackamas County PACE exercise planning meeting.

e Conducted an Emergency Preparedness presentation for the parents and staff of the
Estacada Headstart program.

» Attended the Regional Disaster Preparedness Organization (Fire & EMS) meeting.

e Conducted an Emergency Preparedness presentation for the parents and staff of the Boring
Headstart program.

e Attended the Clackamas EOC Command and Section Chiefs meeting.
« Attended a Medical Counter Measures course.

e Conducted an Emergency Preparedness presentation for the staff of the North Clackamas
School District.

e Conducted an Emergency Preparedness presentation for the residents of Willamette View
Retirement Community.

Work ongoing
e Continuity of Operations Plan

0 The development of the COOP will be a process that lasts between 12 and 18
months and will require the patrticipation of all D1 senior staff.

0 The COOP will help ensure the District’s ability to meet the mission following a large
natural or man-made disaster.

e PACE exercise planning.
e CERT program development.

Respectfully submitted,

Emergency Manager Gregg Ramirez

13



R-1b.5

Business Services

Business Services Division

To: Chief Fred Charlton and the Board of Directors
From: HR Manager Trish Noble

Re:  Human Resources Division Monthly Report — March 2019

e Attended the monthly Testing Meeting.

e Conducted the Fire Marshal — Staff Battalion Chief test.

« Assisted with the preparation of Shift Battalion Chief testing materials.

e Conducted the Shift Battalion Chief testing process.

e Created new employee files/forms and sent related documentation to staff.

e Updated employee files with certifications, change of address, assignment changes, etc.
e Prepared quarterly Civil Service meeting materials.

e Scheduled Chief's interviews for Lieutenant and Apparatus Operator testing.

« Met with Chief Whiteley regarding ongoing assignment and projects.

e Continued work on comp time reporting.

e Continuity of Operation Plan HR assignments completed and submitted for review to
Emergency Service Manager.

« Met with DC Whiteley to discuss position classifications. Pulled additional comps from
neighboring agencies / organizations to bring to discussion.

e Followed up on Estacada feasibility study questions from review team.
» Finished Criterion 7 Assignment for Reaccreditation.

e Organizational Development Committee Meeting.

e Completed budget cut submittals for HR division.

e Completed Orientation for Training Tech new hire.

e Processed bereavement, jury duty and FMLA leave for personnel.
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e Met to discuss future of bringing Estacada Fire members on health and dental insurance.
< Tuition reimbursement payments made after grade and payment submittals reviewed.

e Participated in Fire Marshal Panel Interview.

e LBG Advisor's symposium on strategically managing benefits.

e Temp hire processing.

* HR 360 Online Library Training.

e Worker's comp claims and return to work.

e Insurance Benefits:
0 Set up an OPEN ENROLLMENT tab on the benefits website for the beginning of
our open enrollment process

0 Attended LBG's “How to Strategically Manage Benefits” luncheon

0 Sent out our 1094-C to the IRS for the ACA

o Met with our new rep for AFLAC. They will be reaching out to all of our active
participants to introduce themselves and give them the customer service that

they have been lacking

o New statements have gone out to all retirees in new format going back to last
July 2018

e LBG:
o Kris continues to work on a claim for one of our retirees
e Health Trust:

o Our quarterly Trust meeting had to be re-scheduled to April 10" due to not
having a quorum.

Respectfully submitted,

HR Manager Trish Noble
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https://katu.com/news/local/fire-badly-damages-house-in-estacada
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https://pamplinmedia.com/cr/24-news/420397-324709-clackamas-fire-hosts-2nd-annual-social-service-fair
https://pamplinmedia.com/cr/24-news/420397-324709-clackamas-fire-hosts-2nd-annual-social-service-fair



https://reach.adspmg.com/lg.php?bannerid=5820&campaignid=2518&zoneid=739&loc=https://portlandtribune.com/cr/24-news/421641-326324-clackamas-fire-recognizes-chain-of-survival&referer=https://www.google.com/&cb=b60af93808
https://portlandtribune.com/cr/24-news/421641-326324-clackamas-fire-recognizes-chain-of-survival
https://portlandtribune.com/cr/24-news/421641-326324-clackamas-fire-recognizes-chain-of-survival












